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1.0 INTRODUCTION

OPN_SLM is a simple to use barcode-based system for attendance monitoring/ event logging and for
monitoring time spent performing activities. OPN-SLM monitors:

) Attendance at individual Sites/ Locations
o Time spent at individual Sites/ Locations
o Overall time taken visiting multiple Sites/ Locations (with confirmation of attendance and/or

time spent at the associated individual Sites/ Locations)

The system is based on the OPN2001 barcode data collector. These compact units will be used to
scan barcoded Icodes as the activity being monitored is performed. The scanned codes will be date/
time tagged by the data collector and stored in internal memory for downloading into the system
database and subsequent reporting and analysis.

A utility is also available for remote field staff to allow the OPN2001 data collectors to be downloaded
to a simple data file which can be forwarded to head office for importing into the OPN_SLM
database.
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2.0 INSTALLATION
OPN_SLM will normally be supplied on CD, or sent electronically.
Alternatively an evaluation copy of OPN_SLM may be downloaded from the ERS website at http://

www.ers-online.co.uk/05143/opn-sim-ers-service-level-monitoring-software-solution. In this case
download both the Demo OPN_SLM and the DEMO OPN_SLM Reports from the webpage.

To install from CD or electronic delivery: To install an evaluation copy downloaded from
ERS website:
1) Run the OPN_SLM installer setup.exe
from the system CD or electronic 1) Run the OPN_SLM installer
download and follow the prompts. OPN.SLM.msi and follow the prompts.
2) Run CRRedist2005_x86.exe to install 2) Run CRRedist2005_x86.exe to install
the components used by the reporting the components used by the reporting
module. module.
Now proceed to Section 2.1 below to install the Now proceed to Section 2.2 below to start us-
drivers for the OPN2001 data collectors ing the software

2.1 INSTALLING THE OPN2001 DRIVERS

These drivers are used by OPN_SLM when downloading the OPN2001 data collectors.

To install the drivers run the Opticon Driver Installer (USB Drivers Installer.exe) from the system CD
of electronic delivery and proceed as shown below.

Note: Do not connect the OPN2001 data collector onto the PC until the drivers have been installed.

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run thiz software?

Mame: LISE Drivers Installer. exe

[1) Click Run =

From: Cr\OPNZO01 Driver = Opticon USB Drivers Installer Setup: Installing

(=02

(=]

Extract: ftdzx. dl.svn-base

Always ask before opening this file | L

S = Opticon USB Drivers Installer 5... §
@ publisher. v'ou shoul

= Opticon USB Drivers Installer Setup: Installing
How can | decide wh;

ElCiE
Execute! C\PROGRA~1\CpticomUSE_Drivers_InstalleriDPInst. exe /S fpatt

{"Shiaw details

ATEM Drivers installed successfully

|2) Click OK |—> »

= Opticon USB Drivers Installer §... x|

= Opticon USB Drivers Installer Setup: Installing

(=]
Execute: CPROGRA~1OpticomUSE_Drivers_Installer\DPInst exe 15 [patt
AEEENEENRENEEENENEEEENENEENEEER
3) Click OK £ Shaw detall ¢

|

FTDI Drivers installed successFully,

= Opticon USB Drivers Installer 5. x|

= Opticon USB Drivers Installer Setup: Installing

EoE

@ Execute; C\PROGRA~1Opticon|USE_Drivers_Installer\DPInst.exe /5 fpatt

" Show defails

= Opticon USB Drivers Installer 5... g|

QPLMDI Drivers inskalled successFully,

5) Click OK.
The OPN drivers are now installed
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L Device Manager

2.1.1 CHECKING THE DRIVER INSTALLATION
The driver installations can be checked via the Windows Hardware Device Manager as follows:

Eile  Action View Help

mES 2E A

BE LBX

= &) TECHMICALOL

- 1§ Computer

+ ge Disk drives

+ @ Display adapters

. DYDJCD-ROM drives

The Windows Device Manager may be accessed by
right-clicking My Computer then selecting Properties
from the drop down menu.

Go to the Hardware Tab and click Device Manager

+ {88 Human Interface Devices

+ 2 IDE ATA[ATAPI controllers
+ ‘s keyboards
-7 Mice and other pointing devices

+ R Modems

@ Monitors

1 B8 Network adapl

kers
JE ‘

LFT)
i Communications Part {COM1}
3 ECF Frinter Part (LPTL)

b emeaemert-Lactgology - SOL (COM3)
i Opticon USE Code Reader (COMS;
' RV VrRIarSerE et w2 [COM16)
5 RIM irbual Serial Pork v2 (COMLT)
+ ¥ Processars
+ @, Sound, video and game controllers

with a description similar to:

Opticon USB Code Reader (COMxx)

Connect the scanner to the PC and from the Windows Device
Manager expand the Ports section. The scanner will be listed

+ €= Star Micronics Pork Device

] % System devices
=

Universal Serial Bus contralers

2.2 CREATING THE SYSTEM DATABASE
Once installed run OPN_SLM and create the system database as shown below:

;lgm|

File Edit Tools Help

| the program menu bar

¥ Configuration Options

1. Click Tools > Options from

Database | Additional Fields |

Server Type:

0

Transfer Data

ompact Edition

Browse

ing Systems Ltd\OP N-SLWMMOPN-5LM sdf

2. Click Create Database

Tonnection Ime ot

15 ? seconds
Execution time-out: 0 3: seconds

L) Spacify location and filename for the new database

(JU J |1+ - computer - Local Disk (G ~ Programbata ~ Beciranic Reading Systems Lid - OPN-5LM -

~ &3 [ search opn-sim

Maximum database size: |25 3: MB
[l [

Create Database Shrink

Organize = New folder

27 Favorites Name - Date modified Type

=

® 8k

B Desktop
1 Downloads
%] Recent Places

HISTORY 05/12/2011 10:11 File folder

3. Specify a location and name for the database file and click
Save. The default location for the database is:
C:\ProgramData\Electronic Reading Systems Ltd\OPN_SLM

155 Accounts (WNFS0D) (F

x|

4. The database has been successfully

Ll 1]

hbase creation successful.

created. Click OK to continue.

A

Create database result |

:l Would you like to make

5. Click Yes to make this the active database
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2.3 LICENCING OPN_SLM
After initial installation the software will run in demonstration/evaluation mode where the max.
number of records in the database will be limited.

To licence the software for normal use click Help > Licence Management and proceed as follows:

E\" Licence Management x|

OPN-SLM

1. Click Change Licence

Licence: | DEMO || Change Licence I

Expiy Date:

Licenced Options: | Description | Status |
Single User Enabled
Read Only Disabled
“f' Enter Release Code ﬂl

2. OPN_SLM generates a random Keycode.
Keycode 597961 |Contact ERS for the relevant release code

Release Code | |

Ole | Cancel |
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3.0 CONFIGURING OPN_SLM
OPN_SLM includes a number of databases which may be configured as required depending on the
specific activity monitoring requirements:

Operator Database. Configuring the operator database allows the individual operators per-
forming the activities are to be logged. Operators can simply logon to the data collectors using
a barcoded Operator ID. As an alternative the data collectors can be allocated to individual
operators if required.

Configuring the operator database is optional, and is not required if logging the individual
operators is not required

Locations Database. This database contains details of the Locations being monitored. Data
fields include: Location Code (barcode), Location description + 4 additional data fields which
can be freely allocated by the user.

Routes Database. One or more Routes may be configured, each comprising a list of locations
expected to be visited whilst performing specific activities. Each configured Route includes a
Route Code and Description together with a list of the Location Codes to be included in that
Route.

Configuring the Routes database is optional, however since the use of Routes allows identi-
fication of any Locations which have been missed when performing activities it is expected that
this will be used in the majority of cases.

Status Codes Database. A database of status codes may be maintained providing a range of
status codes or ‘observations’ which may be logged whilst performing the activity at different
locations by scanning the relevant barcoded Status Code. Each Status comprises a Status
Code (barcode) and description.

Configuring the Status codes database is optional, and is not required if status code monitor-
ing or ‘observation’ logging is not required.

These databases may be configured may be maintained manually via the PC keyboard (see section
3.1 below) or by importing simple csv text files containing relevant data (see section 3.2 below).

Note: OPN_SLM also contains a Transactions database which is used to hold the activity monitored
data. This database is described in section 6.1 below and is not described further here.
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3.1 MANUALLY MAINTAINING THE SYSTEM DATABASES
To manually maintain the system databases proceed as below:

-l

File Edit Tools Help

{ | 1. Click Edit from the program menu bar and select
{ the relevant database from the displayed menu.

Transfer Data

. Edit Operator |;HE‘ rgl

Operatar [0 Mame Team Serial Mo

1001 Mike Smith GuarddT
n 1003 Sam Crockett IrHouse

Reports 1022 JohnJames GuarddT

—— 2. To add a new record click Add New and proceed to enter the relevant details as below
and click OK to save.

To edit an existing record click to highlight the record and click Edit. Amend the displayed
details and click OK

To delete one or more records highlight the relevant records and click Delete
T —

[ Add New ‘ l E dit l \ Delete l
]
Location Code: | Locations Database includes Location code, description
Descrption | and 4 additional fields which can be freely used.
AF1 | The titles for the additional fields can be configured (see
A2 | section 2.1.1 below

AF3 |

AF4 |

B ADD Route X Cancel |

o — Routes Database allows individual Locations to be grouped
. into Routes for reporting. Note: a Location can be used in
multiple Routes if required.

Ir. ADD Operator [ Serial No Link |

e Operators Database. Includes details of operators; use if tracking individ-

Name [ | ual operators using the data collectors.
Operators may logon to the data collector by scanning their barcoded Op-
seisllo | | erator ID. Alternatively data collectors may be allocated to the operators by
Toum [ including the serial no. of the allocated unit in the operator’s record.
eam

™ ADD Status

Status Code | Status Codes Database. Includes Status code (barcode)
Description | and description.

Cancel
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3.1.1 CONFIGURING THE ADDITONAL FIELD NAMES FOR LOCATIONS
To configure the additional field names click Tools > Options from the program menu bar and select
the Additional Fields Tab:

Lol x|

File  Edit Tﬁs Help

H

1. Click Tools > Options from the program menu bar
and select the Additional Fields Tab

Q Configuration Options ﬂ
Transfer Data Database Addiional Fields |
h Alias for Additional Fields
Additional Field 1 ||
Reports

Addtional Field 2 |

Additional Field 3 |

Addtional Field 4 |

2. Enter the relevant field names into the boxes provided and click OK when finished.

These field names will then be used for display and reporting purposes.

Ok | Cancel

3.2 IMPORTING DATA INTO THE SYSTEM DATABASE
The system databases may also be initialised by importing details from a simple text file.

To import operator details click File > Import > Operator/ Serial No. Link File from the program
menu bar and proceed as follows:

RI=E
File Edit Tools Help
f 1. Click File > Import from the program menu

bar and select the relevant datafile to be imported

U

Transfer Data
|
B Select the OPERATORS file you wish to import. x| |
() [T~ tbrares ~ oocuments ~ ~ &3 [ Search Documents @J
i Organize >  New folder = - [ @
Rep ¥ Favertes Documents library Arrangeby: Folder =
B Deskiop Includes: 2 locations o=
& Downloads
- Name * Date modified Type Size
| Recent Places
BarTender 07/11/2011 13:04 File folder
u.g_L\brarles BarTender 13/09/201109:17 File folder
jt Pocuments ) My Music 24/08/2011 10:20 File folder
o Music & MyMusic 14/07/200905:53  File folder
&= Pictures
— — File folder
2. Browse to the relevant import file and click Open to import. I
20 File ler
" H H I i H 53 File fold
NOTE: The imported data will overwrite existing operator data |7 ™"~
i folder
> Ea0uN License Server LES ;23 File folder
€ Network
Send 15/09/2011 18:07 File folder
| test.txt 30/11/2011 13:47 Text Document 1KB
File name: || x| [Text Fites a, %.cs) =l

4

The format of the iinput data files is detailed in Appendix A below
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4.0 USING OPN_SLM
OPN_SLM may be used to monitor a number of activities including:

) Simple Attendance Logging. In this scenario operators scan simple barcoded location codes
when attending different locations. The Locations may be grouped into ‘Routes’ in order to re-
port both on the Locations visited, and those which were missed.

) Time Spent at Individual Locations. Barcoded location codes can be created to allow opera-
tors to ‘Clock on’ when arriving at a Location and to 'Clock off’ when leaving. In this way
OPN_SLM can monitor not only the Locations that have been visited, but also the time spent
at each location.

) Time Spent across Multiple Locations. Even if not tracking the time sent at individual loca-
tions, as above, barcodes can be created to allow the operator to track the overall time spent
performing an activity across multiple locations. In this case the operator will scan a 'Group
Start’ barcode when starting the activity and scan the associated ‘Group Stop’ barcode when
finishing the activity.

o Attendance Logging with Status Monitoring. One or more Status Codes may be scanned at
any location if required to log an ‘observation’ or status relevant to that Location. Status Code
monitoring can be used with any of the scenarios above.

4.1 LOGGING ON TO THE DATA COLLECTORS

If required operators can logon to the data collectors by scanning an Operator ID barcode. This will
automatically tag the operator ID to the transactions enabling the operator performing the activity to
be tracked.

4.1.1 DATA FORMAT FOR THE LOGON BARCODES

In order for the data collector to recognise the barcode as an operator ‘logon’ the barcode must be
created using the relevant Operator ID as configured in the Operators database with a leading dot
character.

Thus a logon barcode for operator ID 1001 would contain the data .1001’. For example:

OPERATOR 1001 , - . .
Note: The leading dot character will identify this as a logon
‘ |II|I ||I|I| ||I|| II”| II|I‘ ||I| |II| barcode and will automatically be stripped before storing
.1 0 0 1

the data into the transactions database

4.2 SIMPLE ATTENDANCE SCANNING
In this case the OPN2001 will be used to scan barcoded Location Codes to confirm attendance at the
locations by the operator.

4.2.1 DATA FORMAT FOR THE LOCATION BARCODES
The scanned location barcodes will simply be the relevant Location Codes from the Locations data-
base printed in barcode format.

Thus the barcode representing Location Code LOCO001 would simple contain the data ‘LOCO001’, for
example:

LOCATION LOCO001

0 0

L 0 ¢

1
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4.3 MONITORING TIME SPENT AT INDIVIDUAL LOCATIONS

In this case the operator scans a ‘Start Location’ barcode on arrival at the location and a separate
‘Finish Location’ barcode on departure allowing both the operator’s attendance at the Location to be
confirmed and detailing the duration of the visit.

4.3.1 DATA FORMATS FOR START LOCATION AND FINISH LOCATION BARCODES

The barcodes used for Start Location and Finish Location will contain the relevant Location Code
from the Locations database. OPN_SLM provides 2 formats for the Start Location and 2 formats for
the Finish Location barcodes as follows:

LOCATION LOCO001
START LOCATION BARCODES ‘ ‘IIHI

The Start Location barcode can be the ‘Standard’

Location barcode as used above for simple atten-

o 0
dance scanning, or can be the Location Code with a

L 0o ¢
leading + character. START LOCATION LOCO001

Either of these formats will be interpreted as a START ‘ ‘IIH ‘ HI "‘I ‘" ”“ IIH‘ Ilm m ‘II‘
0 ©

LOCATION finstruction’
+ L 0 ¢

1

1

FINISH LOCATION LOC001

FINISH LOCATION BARCODES
The Finish Location barcode can be the Location H"H H"‘l "‘I ‘" HH m“ Ilm m ‘ll‘
Code with a leading - character, or the generic
barcode ‘—FINISH’ - L 0 CcC 0 01
Either of these formats will be interpreted as a
FINISH LOCATION finstruction’ FINISH LOCATION LOCO001

I N I

H

- F 5

4.4 LOGGGING STATUS CODES AT LOCATIONS

One or more Status codes or ‘observations’ may be logged at any location by scanning a suitable
Status Code barcode. Where Status codes are to be attached to a Location these will be scanned
after the operator has scanned the Location code to confirm attendance. (ie: Scanned Status Codes
apply to the current ‘active’ location in the data collector).

4.4.1 DATA FORMAT FOR STATUS CODE BARCODES
In order for the system to recognise the barcode as a Status Code the barcode must be created us-
ing the relevant Status code as configured in the Status codes database with a leading % character.

Thus a barcode for Status Code ERS021 would contain the data ‘%ERS021’. For example:

STATUS ERS021

E 0

R & 2 1

%
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4.5 MONITORING TIME SPENT OVER MULTIPLE LOCATIONS

This facility provides a measure of the time spent on an overall job or task which involves visiting
multiple locations.

In this case the operator will scan a ‘Group Start’ barcode at the commencement of the task and a
‘Group Finish’ barcode when the task is completed. Between the Group Start and Group Finish bar-
codes the operator will proceed as normal to scan Location Codes, Status codes etc. as required in
order to monitor the activity itself.

To use the Group Start and Group Finish facility create a Location in the Locations database to act
as the Start and Finish Location for the Activity being monitored. This location could be a physical
location (eg: the Security Guard office from which security patrols will start and finish), or a ‘logical
Location representing Activity Start/ Finish, Shift Start/ Finish etc.

Multiple Group Start/ Finish Locations may be created as required.

In order for the system to recognise the Group Start and finish ‘instructions’ the Group Start and Fin-
ish barcodes will include the relevant Location code from the Locations database with a leading / or $
character as follows:

START XYZ ACTIVITY STOP XYZ ACTIVITY

X ¥ $ X ¥
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5.0 GENERATING THE BARCODES
OPN_SLM includes a barcode label printing module as standard which operates with the desktop
Toshiba B-EVA4T label printer.

This standard module generates 70mm x 32mm self-adhesive paper or polyester labels and where
necessary will automatically include the relevant formatting characters as summarised in section 3.0
above, depending on the type of barcode label being printed.

If preferred however barcodes may be generated externally from OPN_SLM, however in this case it
will be necessary to ensure the barcodes are printed according to the correct data format (ie: includ-
ing the leading identifier character where appropriate)

5.1 PRINTING BARCODE LABELS FROM OPN_SLM
To print barcoded location labels click Tools > Barcode printing and proceed as shown below:

& Barcode Label Printing

1. Configure the format of the Location Labels. Use the relevant
drop down list to select up to 4 lines of data from the Locations
database for the labels. Once configured this format will remain as
default until subsequently changed.

In this example the labels will include the Location code (as
barcode), the location code (as text) plus the Location Description
and customer name (as text).

Label fields

Field 1 |Location Code {Code 33 Barcode)

Field 2 |Location Code

Field 3 I Description

4

Ll L«

Printer Model ba EVAT-GS13GM-R

I

ELE N Custome:

e ——
Field 1 [None

Field2 [None

Field 3 [None

Laf Lo L 1

Field4 [None

Note: The label printing option works with the B-EV4T
thermal label printer using 70mm x 32mm paper or
polyester labels

|

2. Use the search facility to display a specific Location code as
required, or use the * wild card to display all Locations.

‘ _ Highlight the Location(s) to be printed, or click the Select All
T box to print all Locations.

3. Use the drop down list to select the type of location barcodes required. ie: simple
Location barcodes only, or Location Start and Finish label pairs, or Group Start and
Finish label pairs. Note that the relevant formatting characters will automatically be
included when the barcodes are printed.

™ Select Al

Frinter Model: [Toshibs EVAT-GS13-OM-R ~ Label Media: [7Select 70mm x 32mm =1 @ TvPe: [Location Start Orly = >

Label fields
Field 1 [Location Code (Code 39 Barcode)

4. Specify the no. of copies required
and click Print to generate the labels

Field 2 [Location Code

Field 3 [Descrntion

L el L e

Field 4 [Customer

No. of copies |1 Prirt | >
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6.0 DOWNLOADING THE OPN2001 DATA COLLECTOR

In use the OPN2001 data collector will be used to monitor service levels by scanning location
barcodes.
To download the stored barcode data from the data collector proceed as shown below.

Note: The Transfer Data facility will automatically synchronise the OPN2001 real-time clock. Before
using the data collectors we therefore recommend using the Transfer Data function to ensure the all

the devices are synchronised and set to the correct time

L=

File

Edit Tools Help

1. Click Transfer Data

g

Transfer Data

2. If required set the system to ‘Ask for a reference before each
WESEEES download’ and connect the OPN2001 to a suitable USB port on the

| Ask for a reference before sach download

PC.
The optional download Reference may be used to select data when
reporting
W _— =
Waiting for OPN...

<4

Connecting t

3. OPN_SLM connects to the data collector
and downloads stored data.

The real-time clock in the data collector will
also be synchronised to the PC clock.

¥ Ask for a reference before each download
|| Download x|

Setting RTC to 0

F#l Ask for = reference before each d

Enter a reference for the transactions
about to be downloaded.

toene [ 4. Enter a download reference (if enabled).

i, Mata nrnces
X

Transfer Data

ing complete.

ocessed

B

Nexd > |

5. Download successful. Click OK

6. The OPN2001 may be disconnected.
Note: stored data will automatically be cleared from
the OPN2001 after a successful download.

Itis now safe to unplug the OPN.

¥ Ask for a reference before each download
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6.1 EDITING THE DOWNLOADED TRANSACTIONS

The data downloaded from the OPN2001 data collectors will be written to the Transactions database

for reporting and/ or exporting.

These data may also be manually edited if required. Existing transactions may be edited or

deleted and new transactions manually entered as required.
The following data is stored for each transaction:

. Reference. Optional. This allows a Reference code to be attached to the transaction which
may be used when reporting. (this is the Download reference that can be entered when

downloading the data collectors (see Section 6.0 above).
Operator ID. Optional. This is the ID of the operator using the OPN2001.

Location Code. Mandatory. This is the Location visited

Serial No. Optional. This is the serial no. of the OPN2001 used to perform the transaction

action. Note: If multiple Status Codes are to be logged against the Location then multiple

transactions will be stored in the transactions database

. Start Date/Time. Mandatory. This is the date/ time at which the Location code was scanned

on arrival at the Location

Status Code. Optional. This allows a status code or ‘observation’ to be attached to the trans-

. Stop Date/ Time. Optional. Used only where the time spent at the location is being monitored

and represents the time when the activity was finished at that location.
. Elapsed time (automatically calculated)

To manually add a transaction or to edit and existing transaction click Edit > Transactions from the

program menu and proceed as shown below:

Highlight a single transaction and click Edit to amend, or highlight one

=10l x|

or more records and click Delete to remove those records from the
database.

| stat DTS + | Finish DTS
06/12/2011 12:13:39

06/12/2011 12:13:30

Elapsed
Oh Om 0Os
Oh Om Os

Alternatively click Add New to manually enter a new transaction. 06/12/2011 121331

0h Om 0s

. . . o . . 06/12/201112:13:33 0h Om Os

Note: To order the Edit Transactions grid by any specific data field click | .. 111 PR
on the relevant field header. 06/12/2011 12:13:34 Oh Om 0s
06/12/2011 12:13:36 Oh Om Os

DIHOO1 026288 LOCoD1 06/12/2011 12:13:37 | 06/12/2011 12:13:37 | Oh Om s

DIHOO1 026288 LOCDD4 06/12/201112:13:39 Oh Om 0s

DIHO01 026288 LOCo05 06/12/2011 12:13:42 | 06/12/2011 12:13:44 | Oh Om 25

Add New Edit Delete

B Edit Transactions -

Reference %== Data collector not allocated to specific Start DTS e T
Site X 1001 08/06/2012 17:42:21 |08/06/2012 17:42:48 |Dh Om 27s

Site X 1001 Operator and no Operator COde 08/06/2012 17:43:08 |08/06/2012 17:43:47 |0h Om 33s

Site X 1 scanned. Operator therefore blank 08/06/2012 17:43:54 |08/06/2012 17:4412 | Oh Om 18s

Time Test 026238 AD211 003 08/06/2012 17:56:44 |08/06/2012 17:56:52 | Oh Om 3s
26. ‘06/2012 17:56:54 | 08/06/2012 17:57:04

TimeTest 026288 AD325 08/06/2012 17:57:08 |08/06/2012 17:57:31 |Oh Om 23s

TimeTest %/ 026288 AD212 11/06/2012 15:59:54 11;’069}12-1&@:12 0Oh Om 18s

SiteZ 1004 026238 AD211 11/06/2012 16:02:07 / \ Oh Om Os

SiteZ 1004 026288 AD212 11/06/2012 16:02:15 \Qh Om Os

SiteZ 1004 026288 AD325 11/06/2012 16:02:21 [\1 Om Os

SiteZ 1004 026288 BO537 001 \ 11/06/2012 16:02:39 011 Om Os e

SteZ 1004 026288 B0537 [ [oo2 ) [11/06/2012 16:02:40 g om s

SiteZ 1004 Lorsng — \ lono 11/06/2012 1024 \ Lol e
Multiple Status Codes scanned against Locations where simple attendance
Location 1004. Shown in 'raw’ transac- Delete scanning is required (no finish time)
tions database as separate records |
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7.0 EXPORTING THE TRANSACTIONS

The stored transactions may be exported from the OPN_SLM in text or Excel format.

To edit the transactions click File > Export > Transactions from the program menu and proceed as

follows:

Transaction Export... x|

Start Date || 06/12/2011

if required and click OK

1. Select the date range to be exported

End Date [ 06/12/2011 ~]

Ok | Cancel |

«
(‘)O |3 ~ Local Disk (C:) ~ Users ~ Mike = AppData ~ Roaming ~ Microsoft = Windows ~ Libraries = Documents = - ml Search Documents m
Organize *  New folder ey @
/T Favorites Documents library Arrangeby: Folder
B Desktop Includes: 2 locations .
& Downloads » -
Bl ecent Places Name * Date modified Type Size |
. BarTender 07/11/2011 13:04 File folder
K K X 13/09/2011 09:17 File folder
2. Specify the location, name and file B0 1020 e folder
type for the exported data file and click L0505 R e e
Save to generate the file S
g . 14/07/2009 05:53 File folder
=TT TRy 24f08/2011 10:20 File folder
&, Local Disk (C3) o My videos 14/07/2009 05:53 File folder
5 Accounts (WFS00 | My Widgets 25/08/2011 10:53 File folder
@ : | Seagull License Server 03/10/2011 17:23 File folder
Metw
st . Send 15/09/2011 18:07 File folder

M ACCOUNTSO1
1% ACCOUNTS03
M ADMINCLERKD2
1% DESPATCHO1

File pame: I

El
Save as type: IMS Excel 2007+ Files {*.xlsx) j
Save Cancel |
A

. Hide Fnldersl
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8.0 REPORTING

A selection of standard reports are incorporated into the system. To run reports proceed as follows:

=

File Edit Tools Help

|
i
Select Report
E stoperatos |
Transfer Data Reference No. | = Team | =
1. Click Reports Opertor D | o Senitlo. | =
oY - -
2. Select the report type required from the
Repots = list, and selection criteria for the data. Click

Run Report to generate the report

Run Report | Clear Selection |

nnnnnnnnnnnnnnnnnnnnnnnn

3. The report is generated.
Note: Any data records which have been manually entered or
edited (see section 6.1 below) will be highlighted with an aster-
isk in the left hand column.

8.1 AVAILABLE REPORTS
Standard Reports include:

GENERAL REPORTS
. List Operators. Lists all operators in the Operators database for the selection criteria entered

. List Locations. Lists all locations in the Locations database for the selection criteria entered

SCANNED DATA REPORTS
. Scanned Locations (by Operator). Shows the scanned locations for all data in the selection
criteria entered (ie: shows operators in the selected Group for whom no activity was found).

. Scanned Locations (by Location). Shows the scanned locations for all data in the selection
criteria entered (ie: shows locations in the selected Group for which no transactions were
found).

. Scanned Locations (by Route). Shows the scanned locations for all data/Routes in the se-

lection criteria entered (ie: shows locations in the selected Group for which no transactions
were found).

o Elapsed Time (by Operator). Shows the locations scanned for all dates and for all operators
in the selection criteria. This report includes operators in the selected group for whom no activ-
ity was logged.

. Elapsed Time (By Location). Shows all activities for all data in the selection criteria. Includes
Locations in the selected group for which no transactions were found

. Raw Transactions. Shows a chronological list of all transactions in the selected

ATTENDANCE REPORT

. Attendance (By Route). Shows all activities for all data in the selection criteria. Includes loca-
tions in the selected Routes for which no transactions were found and inserts an entry for
every day in the selected date range, including days for which no transactions are found.
(Note: if a large date range is selected this report may take an extended period to process and
will generate a report many pages long)
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APPENDIX A IMPORT FILE DATA FORMATS

The OPN_SLM system databases may be initialised by importing data from simple csv files in the
formats outlined below.

Note that importing a datafile will overwrite any existing data in the database. ie: the database will be
completely refreshed.

A.1 OPERATORS DATAFILE
The Operators data file must contain data records in csv format as follows

<Operator ID>,<Operator Name>,<Team Name>,<OPN2001 Serial No><CR><[LF>
Where <CR><LF> are the carriage return and line feed characters.
Example import file format:

A1001,Lilley Yates

B1002,Peter Offley, TEAM-5

B1004,Rupert Randolph, GUARD-IT,026288
AB00078,Norman Bates,, 343242

Note: only the Operator ID is mandatory.

A.2 LOCATIONS DATA FILE
The Locations data file must contain data records in csv format as follows

<Loc’n ID>,<Description>,<Add. Field 1>,<Add. Field 2>,<Add. Field 3>,<Add. Field 4><CR><[LF>
Where <CR><LF> are the carriage return and line feed characters.
Example import file format:

LOC002,Main Gate

LOC002,Reception,Block 7,Building A, Gnd Floor
LOC99, Director’s Suite, Block 1, Buliding 1, 7th Floor
SITEB1004,Perimeter fence,,,, Section A,

Note: only the Location ID is mandatory.

A.3 ROUTES DATA FILE
The Routes data file must contain data records in csv format as follows

<Route ID>,<Description>,<Location 1> ,<Location 2>,< Location 3>,....<CR><[LF>

Where

<Location 1>,<Location 2> etc. are the location codes of the Locations to be included in this route
and

<CR><LF> are the carriage return and line feed characters.

Example import file format:

R2,Exterior Main building, LOC001, LOC002, LOC49,LOC55,LOC72
R3,Block A, LOC006,LOC007,LOC008,LOC009,LOC201,LOC202,LOC203
R77,Research and Development, LOC006,LOC007,LOC015,LOC106,LOC23

Note: only the Route ID is mandatory

A.4 STATUS CODES DATA FILE
The Status codes data file must contain data records in csv format as follows

<Status Code>,<Description<CR><[LF>
Where <CR><LF> are the carriage return and line feed characters.
Example import file format:

S001,Spillage
S002,Faulty Lighting
S004,Broken Window

Note: only the Status Code is mandatory
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